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Pyccknn MexmayHapoanbin BaHK

INamMaATKa
«0 Mepax 0e30MaCHOro HCNoAb30BaHHA 0AHKOBCKHX KapT»

YBamaeMble KAHEHTHI, BAaaeablbl 0aHKOBCKHX KapT!

CobaioaeHrne pekoMeHaalMi, coaepkalluxca B [laMATke, MO3BOANT 0OeCnevYnTbh MaKCHMAallbHYIO
COXpaHHOCTb 6aHKOBCKOH KapTbl, €e peKBH3uTOB, [IMH M Apyrux aAaHHBIX, @ TaKKe CHH3HT
BO3MOKHbIE PHCKH TMPH COBEplUeHHH Ollepalyid C HCIoab30BaHHeM OaHKOBCKOH KapTbl B
OGaHKOMare, MpH 6e3HadN4YHOM OrlJare TOBApOB M YCIYyr, B TOM YHC/e Yepe3 ceTb NHTepHeT.

OGIHe peKoMeHaAIHA

1. Hukorga He coo6uarTe [THH TpeTbuM IMLAM, B TOM YHCIe POACTBEHHHKAM, 3HAKOMbBIM,
COTPyAHHKaM KpeAWTHOH OpraHHu3auMH, KaCCHpaM H (HLaM, NMoMoramlurM Bam B HCMOab30BaHHH
KapThbl.

2. MNH Heo6GXOAMMO 3alMOMHHUTb HH, B Cayvae, eCAH 3TO ABAAETCA 3aTPyAHHTEAbHbIM,
XPaHHUTb €ro oTaenbHO OT GAHKOBCKOHM KapTbl B HEABHOM BHAE W HEAOCTYIMHOM A TPETbHX WL, B
TOM YHC(1e POACTBEHHHKOB, MeCTe.

3. HuKorma HH TIpH KaKHX YCIOBHAX He TMepedaBanTe OaHKOBCKYIO KapTy AasA
HCMOMb30BAHHA TPETbHM (HLAM, B TOM YHCAe POACTBEHHHKaM. Ecan Ha OGaHKOBCKOH Kapre
HaHeceHbl (paMHIUA H UMA (PH3HYECKOro (IHLA, TO TOAbKO 3TO (PH3HYECKOEe (IMLO HUMeeT IpaBo
HMCNOAb30BaTh OAHKOBCKYIO KapTy.

4. Tlpy noay4yeHNH OGAHKOBCKOH KapTbl paClHIINTECh Ha €e 0OOPOTHOH CTOPOHE B MeCTe,
rnpegHa3Ha4YeHHOM /s TMOANWCH aepzkarensd OaHKOBCKOH KapTbl, €CH 3TO MpeayCMOTPeHO. DTO
CHH3HT PHCK MCIMONb30BaHHA OAHKOBCKOH KapTbl 6e3 Balliero coraacus B cay4ae ee yTparhbl.

5. ByabTe BHHUMAaTenbHbl K YCAOBHAM XpaHEHHA W HCMOb30BAHWA GAHKOBCKOHM KapTbl. He
rnogpepranrte OAHKOBCKYI0O KapTy MeXaHHYeCKHM, TeMIleparypHblIM H 3(1€KTPOMarHUTHbIM
BO3/1€HICTBHAM, a TakzKe H3beranTte MornajgaHuA Ha Hee Baard. BaHKOBCKYIO KapTy Henb3:A XPaHHUTb
C MOOHIBbHBIM TernedOHOM, OBITOBOH H O(PHCHOH TEXHHKOH.

6. TenedOH KpyraOCyTOYHOH CayKObl NOAAepKKH KAHEeHTOB +7 (495) 232-37-23 n
TenecdoH BaHka +7 (495) 797-81-77 yka3aHbl Ha OOOPOTHOM CTOpPOHE OaHKOBCKOH KapThl.
Takzke HeOOXOANMO BCeraa MMeTh MpH cebe KOHTaKTHble TenedoHbl BaHKa H HOMep GaHKOBCKOH
KapTbl Ha APYrHX HOCHTeAAX HHGOPMALMH: B 3allMCHOW KHH2KKe, MOOHAbHOM TenedoHe H/Uan
APYrHX HOCHTENAX MH(pOPpMaLMH, HO He pAAOM C 3anvcbio o IMTHH.

7. C Ueablo npeaoTBpalleHUs HeNnpaBOMEpHbIX AEHCTBHHN IO CHATHIO BCeH CYMMbI
[AeHeKHbIX CPeACTB C OAaHKOBCKOrO CYeTa, Lie1ecooOpa3HO YyCTaHOBHUTb CyTOYHBIH (IMMHT Ha CyMMY
onepalHfA 1o OAHKOBCKOHW KapTe H, OJHOBPEMEHHO, TMOAKAIYHTb 3(1€KTPOHHYIO YCayry
OMOBeELleHNA O TMpOBEACHHbIX oOlepauuAX (HarnpuMep, OIlOBelleHHe TMoCpeACTBOM SMS-
COOOLLIEHHH).

8. Ilpu mnoay4yeHHH TNPOCbObl, B TOM YHCA€ CO CTOPOHBbI COTPyAHHKA BaHKa, COOOUIHTH
rnepcoHanbHble aAaHHble HAW HHMOpMalHilo O OaHKOBCKOW Kapte (B ToM uncae [IMH), He
coobuanTe nx. [lepe3poHnTe B BaHK M COOOLINTE O AaHHOM (paKTe.

9. He pekoMeHayeTCA OTBeYaTb Ha 3(1GKTPOHHbIE MHCbMA, B KOTOPbIX OT MMeHH BaHka
npeaaaraeTcs NnpegocTaBHTb MepCoHadabHble AaHHble. He caeaynTe mo «CCblKaM», yKa3aHHbIM B
nyUcbMax (BKawOvad CCbIAKH Ha canT BaHka), T.K. OHH MOryT BECTH Ha CanuTbl-ABOVHHKH.

10. B neasax HH(MOPMALMOHHOIO B3aHMOACHCTBHA C BaHKOM peKoMeHAyeTCsA HCIO(Ib30BaTh
TOIbKO PEeKBH3HUTbl CPeACTB CBA3H (MOOHWABHBIX H CTalHOHAPHBIX TenedOoHOB, (aKCoB,
MHTEPaKTHBHbIX Web-CanToB/MoOpTanoB, OOBIMHOHM W 3(1EKTPOHHOW TMOYTbl M TIp.), KOTOpble
yKasaHbl B JOKyMeHTaXx, Moy4eHHbIX HeloCcpeACTBEHHO B BaHke.




11. lMomMHHUTE, YTO B Cay4ae packpbiTha [TMH, nepcoHanbHbIX AAHHBIX, yTparbl 6aHKOBCKOM KapThl
CyLLIECTBYET PHCK COBeplleHNA HeNpaBOMEPHbIX (AEHWCTBHH C AeHeKHbIMH CpeACTBaMH Ha Bauiem
6aHKOBCKOM CYeTe CO CTOPOHbI TPETbHX (IHLL.

B caydyae ecan HMelOTCA MNpeAronoXeHHA O packpbiThk [IMH, TmepCcoHanbHBIX AaHHBIX,
MO3BO(AIOIINX COBEpPIINUTb HelpaBOMepHble AeNCTBHA C BalllmM 6aHKOBCKHM CYETOM, a TaKiKe,
ecan OaHKOBCKadA Kapra Oblda yTpadyeHa, HeoOXOAHMO HeMeaaeHHO obOparthTbCcA B BaHK M
caeaoBaTh yKa3aHUAM COTpyAHHKa BaHka. (o MoMeHTa obpaileHnA B BaHk Bbl Hecere pHCK,
CBA3AHHbIA C HECAHKLUHOHHPOBAHHBIM CIIMCAHHEM [leHeKHbIX CpeACcTB C Balllero GaHKOBCKOIro
cyera. CoraacHO YCIOBHAM Aorosopa C¢ BaHKOM, feHerKHble CpeaCTBa, CIHMCaHHble C Baiiero
0aHKOBCKOIo cyeTa B pe3yabTare HeCaHKLHOHHPOBAHHOIO HCIOIb30BaHH:A Balllei 6aHKOBCKOH
KapThbl 0 MOMEHTA yBeaoMaeHH:A 00 3ToM BaHK, He BO3MellaloTCA.

PeKOMEHJalHH NPH COBEPIICHHH ONepalHi ¢ 6aHKOBCKOH KapTon B 6aHKoMaTe

1. OcylleCTBAAANTEe oONepauyy C HCIOab30BaHHeM OaHKOMAaToB, YCTAaHOB(IEHHBIX B
Oe3onacHbIX MecTax (HarmpuMep, B TOCyJapCTBEHHBIX ydperkAeHHAX, MoapasdeneHUAX OaHKOB,
KPYIHbIX TOProBbIX KOMII/IEKCAaX, TOCTUHHLIAX, a3pOlNopTax H T.I1.).

2. He ncrnonb3yiTe ycTpoHcTBa, KOTOopble TpebyloT BBoda I[NMH aaA AocTyna B MoMelleHHe,
rde pacroaokeH 6aHKoMar.

3. B caydyae ecau MoOGAHM30CTH OT OaHKOMAaTa HaXOAATCA IMOCTOPOHHHE (ML, ClaeayeT
BbIOpaTh Ooree Moaxoasiilee BpeMsi A1 HCIOIb30BAaHUA ODAHKOMaTa M BOCIOb30BATbCA APYrHM
6aHKOMAaToM.

4. Tlepea HCIOb30BaHHEM OaHKOMara OCMOTPHUTE €ero Ha HaaHu4dhe JOTOMHHTEbHbIX
YCTPOWCTB, He COOTBETCTBYIOIIHMX €ro KOHCTPYKLHH H PacrionoKeHHbIX B MecTe Habopa [1HMH u B
MecTe (npope3b), MpedHa3HAa4YeHHOM AadA [pHeMa KapT (HanpuMmep, Haauine HepOBHO
yCTaHOB(IEHHOH KaBHaTypbl Habopa [THH). B yKazaHHOM cayvyae BO34epKHTeCh OT HCITOIb30BaHHA
Takoro 6aHKkoMara.

5. B caydae ecnr KaaBHartypa Had MeCTO Aas TpHeMa KapT 6aHkoMara 00O0pydoOBaHbI
AOMOIHUTENbHBIMH YCTPOHCTBAMH, HE COOTBETCTBYIOLUMMH €ro HMHCTPYKLHH, BO3AE€pPKHTECb OT
HCIOb30BaHHA OAHKOBCKOH KapThbl B AaHHOM OaHKOMaTe H COOOLIWTEe O CBOHMX IMOA03PeHHAX
COTpyaHHKaM BaHKa no TtenedoHy, yka3aHHOMY Ha 6aHKoMare.

6. He npumMeHsaAnTe (pHU3HUYECKYIO CHAy, YTOObI BCTaBHTb OAHKOBCKYIO KapTy B OGaHKOMAaT.
Ecan 6aHKOBCKasi KapTa He BCTABIAETCsH, BO3AEPKHTECh OT HCIOb30BAHHsA TaKoro GaHkomara.

7. Habupanrte [MHH TaknM 00Opa3oM, 4TOObI (I04H, Haxo4slHeCd B HeroCpeaCTBEHHOH
O6M30CTH, He CMOIMH ero yBraeThb. [pn Habope [NMH NpUKpbIBafTe KaBHaTypy PyKOH.

8. B cayvyae ecan 6aHKoMar paboTaeT HEKOPPEKTHO (HarpHMep, A0aroe BpeMsa HaxXxOoauTCA
B peKHMe OXKHAAaHW#A, CaMOIIPOHU3BOIbHO [Mepe3arpyzKaercd), caeayeT OoTKa3artbCda OT
HCIOb30BAHHA TAKOro 6aHKOMara, OTMEHHUTb TeKYILYIO OrepalHio, HazkaB Ha KaBHaType KHOIKY
«OTMeHa», U J02K1aThCs BO3Bpara OAHKOBCKON KapThbl.

9. Tocae mnoay4vyeHnsas HaduYHbIX AeHeKHBbIX CpedCTB B OaHKOMare, chaeayeTr MNepecyhTarb
6aHKHOTBI MOIHCTHO, YOearuThCsA B TOM, YTO OAaHKOBCKas KapTa Oblia BO3BpallleHa OaHKOMaroM,
A02KAATbCA BblAAYH KBHTAHLHMH TPH €€ 3arpoce, 3aTeM MOA0KUTb HX B CYMKY (KOlledeK, KapMaH)
H TOBKO I10C(e 3TOro OTXOAUTb OT OaHKOMara.

10. Caeayer coXpaHATb pacre4dyaraHHble OaHKOMaTOM KBHTAHUHMH A4A Tocaedylolnedn
CBEepKH YKa3aHHbIX B HUX CyMM C BbIITHCKOH M0 6aHKOBCKOMY CYeTy.

11. He npucayluMmBanTeCb K COBETAM TPETbHX (1ML, a TAaKzKe He MPHUHHUMaNTE HX MOMOILUb
[pH NMPOBeAEeHHH olepalui ¢ 6aHKOBCKOHM KapTor B OaHKOMarax.

12. Ecan npy npoBeaeHHH ornepalyid ¢ 6GAHKOBCKOHM KapTor B OaHKoMare O6aHKOMar He
BO3BpalllaeT OAHKOBCKYIO KapTy, cCaedyeT TO3BOHHTb B BaHK Mo TenedoHy, yKa3aHHOMY Ha
OaHKOMare, M OOBACHHUTb OOCTOATENbCTBA MNpOH3OlIeAllero, H CraeqoBaTb HHCTPYKLHAM
coTpyaHuka baHka.
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PeKOMEeH/JalMH NMPH HCIOAb30BaHHH 0AHKOBCKOH KapThl A1 Ge3HAMHYHOH OIIaThl TOBAPOB
H yCcayr

1. He wcnoab3yidTe O6aHKOBCKHE KapTbl B OpraHH3alWAX TOProBAXM H YCAyr, He
BbI3bIBAIOLLHX [OBEpPH5l.

2. TpebyHTe NMpoBeAeHHA olepalui C 6aHKOBCKOHW KapToW TOAbKO B BallleM MpHCYTCTBHH.
DTO HEOOXOAUMO B lleAX CHHUKEHHA PHCKa HelnpaBOMEpPHOro ModayveHHA BalllnX nepcoHadbHbIX
AAHHBIX, YKa3aHHbIX Ha GAHKOBCKOHW KapTe.

3. lpH MCnonb30BaHNH GAHKOBCKOH KapThbl A4A OMNAAaThl TOBAPOB M YCAYr KAaCCHP MOKeT
norpeb6oBath OT BAadedbla OAaHKOBCKOH KapTbl NMpeAOCTaBHUTb MACMOPT, MOAMNHCATb YeK HAH
BeectH [IMH. Ilepea Habopom I[IMH caeayer ybeauTbCA B TOM, YTO IOAH, HaXoAALIHeCA B
HerNnocCpeACTBEHHON OH30CTH, He CMOryT ero YyBHAeTb. [lepea TeM, Kak MoANHCAaTb 4YeK, B
obA3arenbHOM NOpAAKEe NPOBEpPbTe CYyMMy, YKa3aHHYIO Ha Yeke.

4. B cayvae ecav MpH NonbITKe onaarbl 6aHKOBCKOHM KapTbl HMea MeCTO «He yCrellHasA
orepaumus, caeayeT COXpaHHTb OAHH 3K3eMI(AP BblAaHHOIMO TEPMHHAIOM YeKa A(1A MocaeayoLen

MPOBEPKH Ha OTCYTCTBHE YKa3aHHOH OMepalHH B BbIMHUCKE MO 6AHKOBCKOMY CUeTy.

PeKOMEH/JAIMH NPH COBEPIICHHH OllEpallHi ¢ 6AaHKOBCKOH KapTon Yepe3 ceTb HHTepHer

1. He ncnoab3dynte INMHH npy 3akasze TOBApPOB H yCAyr 4yepe3 ceTb MHTepHeT, a TakzKe Io
TenedoHy/dakcy.

2. He cooblanTe nepcoHanbHble AaHHble W HHMOPMALHI0 0 6AaHKOBCKOH KapTe (c4yere)
4Yepe3 cerb HHTepHer, Hanpumep, [IMH, nmapoan goctyna K pecypcaM BaHka, CpoOK aAeHnCTBHUA
GaHKOBCKOW KapTbl, KpeAUTHbIE IMMHUTbI, HCTOPHIO OMNepalyi, NepCoHanbHble AaHHbIE.

3. C Uenbio NpeAOTBpalleHHsA HeNMpaBOMEPHbIX ACHCTBUH IO CHATHIO BCEH CyMMbI
[eHeKHbIX CPeACTB C OAHKOBCKOrO CUeTa peKOMeH/AyeTCA A ONdAaThl MOKYNoK B ceTH HHTepHer
HCMOAb30BaTh OTAENbHYI0 OAHKOBCKYIO KapTy C IMpededbHbIM (IMMHUTOM, MpeAHa3HAYeHHYIO0 TOIbKO
A4 YKa3aHHOH LIeH H He MO3BO(IAIOLLYIO ITPOBOANTD ONepalHi B OpraHu3alAX TOProBu U yCayr.

4. Caegyer mnoab3oBaTbcAd HHTepHeT-canTaMH TOAbKO H3BECTHbIX W NPOBEPEHHbIX
OpraHH3auHH TOProBH H YCyT.

5. Ob6aAsarenbHO yOeauTech B MNPaBHAbHOCTH aApecOB HHTepHeT-CalTOB, K KOTOPbIM
NMOAKIoYaeTechb, H Ha KOTOPbIX COOMpaeTeCh COBepllaTb MOKYMKH, T.K. MOXOKHE adgpeca MOTYT
HCMOb30BAaTbCA A1A OCYyLLECTBI€HHA HelpaBOMEPHbIX A€HCTBHH.

6. PekomeHayeTcA coBepLIaTb TIIOKYINKH TOAbBKO CO CBOEro KOMIbIOTepa B LeaAxX
COXpaHeHHA KOHMHAEHIHAbHOCTH MEPCOHAbHBIX AAHHBIX H (MAH) MHPOPMaUHH O OAHKOBCKOH
KapTe (c4ere).

B cayvyae ecan TMNOKynKa coBepllaeTcA C HCIOAb30BaHHEM YyzKOro KOMIbIOTepa, He
PeKOMeH/yeTCA COXpaHATb Ha HeM IMepCcoHarbHble AdaHHbIe W APYryl0 HH@POPpMaUHIO, a Iocae
3aBepllieHnsA BCeX OMepalnd Hy»KHO ybeauTbCdA, YTO TMepCOHarbHble [AdaHHble W aApyras
MHdOpMalMA He COXPAHHINCH (BHOBb 3arpy3uB B Opay3epe web-cTpaHHlly NMpoaaBlia, Ha KOTOPOH
COBepLIATHCH MOKYIKH).

7. YCTaHOBHTE€ Ha CBOHW KOMIIBIOTED AHTHBHPYCHOe MNporpaMMHoe ob6ecrnevyeHne |
peryasapHO MPOH3BOAMTE ero OOHOBAEHHE APYrHX HCMOb3yeMbIX BaMH MpOrpaMMHbIX MPOAYKTOB
(ornepauUMOHHOH CHCTeMbl H TPHUKJAaAHBIX MpOrpamMMm), 3TO MOXKeT 3alluTHTb Bac oT
NMPOHHKHOBEHHA BPeJOHOCHOIO NMPOrpaMMHOro obecrneveHus.

LoMnoHATEABHYIO HHGOPpMAaLIHIO Bbl MOXKeTe MOoAyYHTb:
LlerTpaabHbIH OQHC:
119054, Poccusa, r. MockBa, ya. [Ilpedncrerka, 4. 36, cTp. 1
AornoaHATENbHbIH OQHC:
121151, Pocchs, r. MockBa, KyTy30BCKHH 1Ip-T, A4..24
Tea.: + 7 (495) 797-81-77, 797-81-78, +7 (495) 782-03-66/67
Qaxc: +7 (495) 797-81-75, 797-81-79, +7 (495) 626-99-38

Pexxam paborsi: ¢ 9.30 go 18.00
BbIXOAHOH: Cy660Ta, BOCKDECEHHE




